
 

 

SLA Service Level Agreements  

Holland Mechanics 

 

Maximize uptime. Reduce risk. Keep production running. 

Holland Mechanics Service Level Agreements are designed to keep your production running at 
maximum reliability. With predictable monthly costs, priority support, and preventive 
maintenance, you stay in control of performance, planning, and budget. 

Our SLA programs help minimize downtime, extend machine lifetime, and ensure fast access to 
technical expertise whenever you need it.  

Why choose an SLA? 

 

The real cost of downtime 

Unexpected machine downtime often costs significantly more than the monthly 
investment in an SLA. 

Downtime may result in: 

• Production loss 

• Idle operators 

• Delivery delays 

• Overtime costs 

• Urgent spare parts 

 

Even a few hours of unplanned downtime can easily exceed €1,000 – €5,000+. 

For most production environments, preventing just one major downtime event per year already 
justifies investment. 



 

   

Below is a detailed overview of our Service Level Agreements, outlining service rates, included 
support hours, response conditions, maintenance structure, and contractual benefits per level 
— providing full clarity beyond the summary overview. 

For questions, tailored arrangements, or contract activation, please contact our Holland 
Mechanics Service Department or email us directly at: sbakker@hollandmechanics.com 

 

 


